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The S-HLRC provides information and assistance to community residents who choose to represent 
themselves in family court, and civil matters providing vital access to justice for our patrons who may 
be unable or unwilling to retain legal counsel.  Services, other than selected forms and copies are 
provided at no cost.  Our dedicated staff and volunteers are specifically trained to work individually 
with each patron to determine his or her specific needs, assist with the completion of court forms and 
provide general information about court process and procedures.

2019 DATA AT A GLANCE
Patrons Served....................................................................................................................9,061
Number of transactions completed......................................................................................9,107
Patrons who have accessed S-HLRC more than once......................................................... 57%
Patrons visiting SJ office....................................................................................................... 85%
Patrons visiting Niles office (Wednesday only)..................................................................... 14%
Patrons served with incomes below $40,000........................................................................ 76%
Patrons who have a high school education or less............................................................... 65%

Reason for Visit Response
Count

Response
Percent

Adoption 0.53% 48

Child/Spousal Support 10.16% 925

Court Audio Video 0.23% 21

Custody Matters 13.78% 1,255

Divorce 32.50% 2,960

Garnishment 0.89% 81

General Civil 1.67% 152

General Criminal 2.45% 223

Landlord/Tenant 5.14% 468

Notary Services 1.83% 167

Personal Protection Orders 4.10% 373

Probate Matters 5.29% 482

Real Estate Deeds/Liens 2.38% 217

Small Claims 2.16% 197

Guardianship 13.19% 1,201

Conservatorship 0.89% 81

Wills or Estates 5.29 482

Name Change 2.64% 240

Other 12.99% 1,183

Answered Questions 9,107

Skipped Questions 18

*Statistics represent January 
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